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KEY INDICATOR
1.4 FEEDBACK SYSTEM

METRIC: 1.4.2

Feedback collected from stakeholders is processed and action is taken;
Feedback process adopted by the institution comprises the following

Feedback collected, analysed, action taken and available on website
Feedback collected, analysed and action taken

Feedback collected and analysed

Feedback collected

Feedback not collected
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Feedback from the Teacher on Curriculum

Academic Year 2020-2021

Informed by the invaluable feedback directly received from our esteemed teachers, this action taken
report encapsulates the proactive measures undertaken to refine and optimize our curriculum,

reflecting our unwavering commitment to excellence and continuous improvement in educational

practices.

Areas Identified Action Taken

Utilization of institutional resources Offer training, workshops, and support services
to faculty and staff on how 1o leverage
institutional resources

Developing evaluation skills Opportunities to receive feedback, peer review,
and mentorship on their evaluation projects.

Enhancing the capability of utilizing varied Encourage faculty to explore and experiment

educational media with innovative pedagogical approaches, such as
flipped classrooms, blended learning
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